Guideline for using “Bill Payment” via ATM at Hang Seng Bank and HSBC
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Hang Seng Bank and HSBC ATM cardholder may settle the debit note through the Hang Seng Bank or
HSBC ATM with “Bill Payment Service” logo. “Bill No.” is required and must fill in the column of
customer reference. Otherwise, the transaction will not be confirmed.

(Do NOT use “Transfer” to settle the debit note.)
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Other services

3. Select “Education — universities”

Education - others Other companies




4. Select “The Hang Seng University of HK” B [EEEEARE]

Please select merchant for payment Al e R e Y

The University of nation/
Hong Kong

5. Keyin“Bill Type” A [RRELRR ]

Bill Type

step1 Please key in the 2-digit bill type
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step 2 then press

if wrong press -

6. Key in your “Bill No.” (11-digits) B 11 pE [BREARSE]
“Bill No.” is required and must fill in the MEABBMALREDN [BRERE|, ZXZIFAHRE

column of customer reference. Otherwise,
the transaction will not be confirmed.
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Please key in your

Bill No. HREELST
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(Please ignore alphabet and asterisk)
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7. Selectyour “Bank account” for payment BIE [XERF O

Please select account i e ST

8. Enterthe “Total Amount” of the debit note

step1 Enter the AMOUNT
step 2 then press

I wrong press ¢ LEAR

9. Your bill payment is accepted. Take your WEDYIEM, BWOBRHNE,
advice.

Upload the payment receipt to the University 'eCampus' or 'Online Application System' An official receipt will
be issued by the University via email within 2 working days after payment confirmation.
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