Guideline for using Internet Banking “Bill Payment”
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If you are a registered e-banking users, you can logon to your Bank’s mobile app or Online banking to
settle the debit note through “Bill Payment” service. You may contact your respective bank if you have

any questions.
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1. Logon to your Bank’s mobile app or Online
banking

2. Select “Transfer & Pay” then “Pay Bills”
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Just say "Transfer $100 to James".
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3. Select “New Payee” and search “hang seng”
then “THE HANG SENG UNIVERSITY OF HK”
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4. Select “Bill Type”
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5. Key in your “Bill No.” (11 digits) as “Bill
Account No.”
“Bill No.” is required and must fill in the
column of customer reference. Otherwise,
the transaction will not be confirmed.

< THE HANG SENG UNIVERS... Cancel

Bill account number

XXXXXXXXXXX

[/ View Bill Payment Merchant List

6. Select your “Bank Account” for payment

< Back Select "From" account

Integrated Account
BBB-NNN***-SSS

HKD Savings
BBB-NNN***-SSS

XXXX.XX HKD

UnionPay Platinum Card

BBBB_NN**_****_**** XXXXXX HKD
Hang Seng Visa

Platinum Card XXXX.XX HKD
BBBB-NN*-**+*_xtsk

HSUHK Visa

Platinum Card XXXX.XX HKD

BBBB-NN**-**x_kxxx
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7. Enter the “Total Amount” of the debit note
(For minimum payment of HK$50)

< Pay bill Cancel

To

THE HANG SENG UNIVERSITY OF HK
Bill No. (11 digits)

Bill type

‘ 01 TUITION FEE ‘

Amount

‘ XXX.XX HKD ‘

i ) Daily limit for educational institutions
and professional institutions 10,000.00
HKD

Payment date

Now &=

Remarks (Optional)

Enter remarks

8. Verify and “Confirm” the payment details

< Verify Cancel
Platinum Card
From
BBBB-NN**-#¥*tk_kkxx
To THE HANG SENG UNIVERSITY OF HK
Bill No. (11 digits)
Bill type 01 TUITION FEE
Amount XXXX.XX HKD
Payment date Now

Please read and confirm you understood
below points:

¢ Bill payment instructions for the designated
merchants submitted online using a credit
card before the cut-off time of 4:30 p.m.
from Mon to Fri will be processed on the
same day. Otherwise, they will be processed
on the next working day.

¢ Please note, for payments with a credit card,
the respective credit limit will be held once
you've confirmed this transaction.
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9. Transaction completed. Please download the

customer advice slip.
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Platinum Card
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THE HANG SENG UNIVERSITY OF
To HK

Bill No. (11 digits)

From

Bill type 01 TUITION FEE
Amount XXXX.XX HKD
Payment date YYYY-MM-DD
Reference AB123456+**

Number

Instruction date YYYY-MM-DD
and time
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Upload the payment receipt to the University 'eCampus' or 'Online Application System' An official receipt will
be issued by the University via email within 2 working days after payment confirmation.
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